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Abstract

1. Title: A national survey on language use and language attitude in adolescents

2. Purpose: The purpose of this study is to investigate the current state of the
language use and the language attitude in adolescents nationwide and suggest the
practical improvement plan.

3. Background: As a result of "A survey of adolescents' language use" which was
performed as the task of Ministry of Culture, Sports and Tourism in 2010, the
problematic language use in adolescents has thrown up and the necessity of
expanding the survey scope into the whole nation took place.

And in the face of the indication as saying that adolescents' using slang and
jargon or aggressive language expression causes serious problem, a practical
improvement plan failed to be arranged. Accordingly, there is a need of specifically
grasping environmental factors, which stir up adolescents' using negative language
expression, and of arranging improvement plan based on this.

4. Research method and contents: To grasp the actual condition of the language
and the language attitude in adolescents, and the relevant factors, we performed a
questionnaire survey targeting 6,053 students of elementary, middle, high schools
and 184 teachers in 6 regions(Gyeongi, Gangwon, Chungcheong, Jeolla, Gyeongsang,
Jeju). And we collected and analyzed materials of the spoken words and the written
words of 542 students. The contents of this study are summarized as follows.

[Task 1] A survey on the language use in adolescents
- frequency, context and expansion level in aggressive language expression,
expletive, buzzword, jargon such as teenage slang

- List of slangbuzzword-jargon, a type of aggressive language expression
- (slang) rough intensity, (buzzwordslang) norm destruction level

[Task 2] A survey on the language attitude in adolescents
- A motive of using aggressive language expression, buzzword & jargon

- Attitude of allowance on aggressive language expression, buzzword & jargon
- Recognition of problems about the whole of using language
- Intention of improvement

[Task 3] Analysis of problematic factors and suggestion of improvement plan
- Analysis on socio—-demographic factors, growth & developmental factors, and home,
educational, socio-cultural environmental factors

- Suggestion of improvement plan



5. Results: As a result of this survey, the use of aggressive language expression
such as slang and curses, jargon and buzzword could be known to be spread
extensively among adolescents. And it was surveyed that the rough intensity of
slang, jargon and buzzword and the language destruction level deepens with age.
According to gender, the boy students used more negative language expression
compared to the girl students. Adolescents' actual language use was closely related
with the language attitude. Especially, it was surveyed that the more the
adolescents have the attitude of allowance on using verbal abuse, jargon and
buzzword, the more they use curses, slang, jargon and buzzword. And the
adolescents' language problem from teachers' perspective was surveyed to be much
more serious than the level that adolescents perceive.

As a result of analyzing factors of having influence upon adolescents' language
problem, the urbanization layer of dwelling place, home financial level, schoolwork
result, self-control, and empathy were indicated to have direct and indirect
influence upon adolescents' use of aggressive language expression, jargon and
buzzword. And it was indicated that the biggest negative factor on adolescents'
using language is 'stress caused by parents' verbal abuse' and that the biggest
positive factor is 'peer—based informal control.! Result imply that social strategies
such as building mutual forbearance and dissuading friends from language violence
through adolescents would be effective to prevent the language use problem.

We suggest the language improvement program for adolescents as follows in
accordance with the imminent level of improvement, which were grasped through
the survey results of this study.

Classification Project title
® Project of increasing adolescents' language dignity
® Project of vitalizing adolescents' group activity
top—priority project ® Project of implementing adolescents' verbal-abuse counseling system
® Project of implementing the foundation of improving adolescents'

|anguage

®m  Project of reinforcing capacity of communication among family
members

second-priority project | ® Project of parent education for improving adolescents' language

® Project of reducing elementary school students' schoolwork stress

® Project of making the healthy cyber world
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= Adslath & 2AF Al T, A, Aad fJdeelke] 5), A9 AR, Sl
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2 FA o] vrol os|y WS s BEAQ BEE HolA dvta AAHsIgitt o] g o]f=
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4 5.564 .304 .000 4.82 6.31
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RQEE (¢E) .000 .000 .021 .483
N 1695 1695 1147 1117

s IIEH mEs2 ElfuRPSES
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WIESZ -.243 180 -.041 -1.353 176
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HESEH .263 151 .051 1.739 .082
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i 2t HISAE SHl —.792 121 -.181 -6.538 .000
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18.00 17.82

17.50 T72T

17.00

16.50

16.08

16.00

15.50 o

15.00 o

14.50 - T T T T

[ 3-6] FLEAA H%o] Ag uo Sy BF H
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1 3 -1.741 .288 .000 -2.63 -.85
4 -2.194 .245 .000 -2.95 -1.44
5 -1.957 .251 .000 -2.73 -1.18
1 1.125 .289 .004 .23 2.02
5 3 -.616 .295 .362 -1.53 .29
4 -1.069 .254 .001 -1.85 -.29
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1 1.741 .288 .000 .85 2.63
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1 2.194 .245 .000 1.44 2.95
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1 1.957 .251 .000 1.18 2.73
2 .832 .259 .036 .03 1.63
3 .216 .259 .952 -.58 1.01
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15.88 6053 6.054

ESS e 11.31 1695 5.611

nssty 18.17 2452 5.190

Sard 17.01 1906 5.213

I=PN; 16.68 3221 6.135

O &t 14.97 2832 5.829

HEA 15.60 2270 6.208

SAEA 16.00 2738 6.019

=X 16.19 1045 5.781

dgd ¢ 18.68 134 4.565
e 17.04 576 5.586

= 15.81 3124 5.977

ot 15.52 1601 6.030

ot 156.52 618 6.882

28 zssu £ 0lo 16.79 67 6.271
=5t =Y 16.99 172 5.546

nsstu £ 16.96 2365 5.569

Chetm = 0l 15.39 2285 6.204

£y =S8t £4 0l 17.56 86 5.860
st =Y 17.15 160 5.752

nsstn Y 17.16 1894 5.558

CHetw 2 0le 15.63 2678 6.070

StEdA o 18.05 433 5.867
= 17.21 1247 5.540

= 15.52 2085 5.999

=ot 156.30 1600 6.030

ot 14.57 688 6.532




2
) CHE AMROI7] 21oF 22 FEH A0 EHS AT HO| ASUIN? sfEsts 2o BAIS FA 8.
B BE B | AFAN B B =0l o5 o el oy
25.2% 20.6% 19.3% 19.2% 15.7%
ESE 39.3% 23.4% 17.2% 12.2% 7.9%
Inf=E % 19.8% 17.2% 19.1% 22.2% 21.7%
a1y 19.6% 22.5% 21.3% 21.7% 14.9%
Xt 20.0% 18.8% 20.0% 22.0% 19.2%
01 Xt 31.1% 22.7% 18.5% 16.1% 11.6%
S Al 27.9% 19.4% 19.9% 18.5% 14.2%
EACA 24.6% 20.7% 19.0% 19.3% 16.5%
219 20.9% 23.0% 18.8% 20.6% 16.8%
Haw |y 14.9% 17.9% 22.4% 18.7% 26.1%
= 20.8% 19.1% 18.8% 22.4% 18.9%
= 25.5% 20.0% 19.4% 20.0% 15.1%
=5t 25.4% 22.5% 20.2% 17.4% 14.6%
5t 29.8% 20.6% 16.3% 17.3% 16.0%
o8tz |25 59015 26.9% 14.9% 22.4% 16.4% 19.4%
zan =Y 20.3% 19.2% 25.6% 15.7% 19.2%
1S =Y 21.6% 19.6% 19.2% 22.2% 17.5%
CHetl S ol4 27.1% 21.7% 20.0% 17.0% 14.2%
wstzy |zsen 9015 26.7% 14.0% 23.3% 12.8% 23.3%
zan £ 17.5% 17.5% 20.6% 23.1% 21.3%
DS =Y 21.3% 18.8% 19.7% 21.8% 18.4%
Hetm S 014 25.4% 22.3% 19.9% 18.4% 14.0%
steam |4 20.1% 15.9% 14.3% 19.4% 30.3%
= 21.3% 19.1% 18.0% 22.3% 19.3%
= 25.6% 21.2% 20.4% 18.8% 14.1%
=5t 26.0% 21.5% 20.4% 19.3% 12.8%
5t 32.7% 22.5% 18.6% 14.8% 11.3%




KEED> L2 M ZH AR
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2 b Rl I TPIES

A 67.9% 4.6% 8.9% 8.0% 7.2% 3.4%

snz  |zssy 53.9% 4.9% 11.4% 9.6% 8.6% 1.7%

Inf=1-o 71.6% 5.1% 8.3% 6.9% 7.1% 1.0%

=R 72.6% 3.7% 7.9% 8.2% 6.5% 1.0%

ZE] =5 66.0% 4.0% 11.2% 6.6% 9.2% 2.9%

01 Xt 70.4% 5.3% 5.8% 9.7% 4.6% 4.2%

EWETN [FEN 67.3% 4.1% 9.0% 8.3% 8.3% 8.0%

£y 68.8% 4.8% 8.9% 7.4% 6.8% 3.3%

A= 66.9% 4.8% 8.7% 8.7% 6.2% 4.7%

plE=3-Rul 64.0% 9.6% 12.3% 6.1% 7.0% 0.9%

& 70.8% 5.0% 6.6% 7.0% 7.7% 2.9%

69.0% 4.3% 8.3% 7.9% 7.0% 3.6%

5t 65.4% 4.9% 10.2% 8.7% 7.4% 3.4%

67.1% 3.5% 9.9% 7.8% 7.8% 3.9%

282 sst 57.1% 10.2% 18.4% 4.1% 8.2% 2.0%

] 67.2% 5.1% 12.4% 9.5% 4.4% 1.5%

sst 69.9% 4.3% 8.5% 7.8% 7.2% 2.4%

Sl 66.8% 5.1% 8.8% 7.9% 8.0% 3.4%

CE sst 63.5% 9.5% 12.7% 9.5% 3.2% 1.6%
=) 70.5% 5.3% 13.6% 4.5% 6.1%

sat 70.6% 4.8% 7.8% 7.8% 6.9% 2.1%

Sl 66.4% 4.5% 9.5% 7.6% 8.5% 8.5%

stol M 74.9% 4.9% 7.5% 6.9% 4.0% 1.7%

o 73.4% 4.2% 7.2% 6.3% 6.5% 2.3%

65.4% 4.5% 9.7% 8.9% 7.2% 4.3%

5t 67.5% 5.0% 8.4% 8.0% 7.7% 8.4%

60.5% 4.3% 11.7% 9.1% 10.2% 4.3%
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71.7% 7.2% 1.5% 19.5%
ETE 83.4% 5.0% 1.9% 9.7%
ey 61.1% 8.1% 1.3% 29.5%
=5t 77.5% 7.6% 1.4% 13.4%
e 74.8% 6.7% 1.8% 16.7%
o %t 67.7% 7.9% 1.1% 23.3%
s Al 70.9% 8.1% 1.8% 19.2%
SACA 70.3% 7.0% 1.5% 21.2%
=A< 76.9% 6.0% 1.0% 16.1%
PR N 57.0% 7.9% 4.4% 30.7%
= 65.8% 8.1% 1.3% 24.8%
= 72.0% 6.8% 1.1% 20.1%
=5t 74.6% 7.9% 1.7% 15.8%
ot 72.8% 6.5% 2.3% 18.4%
esz  |zss=D 9 ol 53.1% 8.2% 6.1% 32.7%
zsn 59 69.3% 6.6% 0.7% 23.4%
DSsD £ 69.0% 7.6% 1.1% 22.3%
TESTIETSNIPY 73.2% 6.9% 1.9% 18.1%
I EEE 58.7% 1.1% 6.3% 23.8%
s50 B¢ 75.8% 6.1% 0.8% 17.4%
R L 68.5% 6.8% 0.9% 23.8%
s 29 ol4t 72.4% 7.9% 1.8% 18.0%
st fa 60.1% 10.4% 2.6% 26.9%
= 68.5% 7.9% 1.5% 22.0%
= 73.6% 7.2% 1.5% 17.7%
=ot 73.4% 6.6% 1.2% 18.8%
5l 76.9% 5.0% 1.1% 17.1%
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HS5
2) 9lot 22 & S Cf2 MEOIN YoMt AF AFSOILIR? 8T BAS FA 2,
HROA s ZofA
gs soosr e |« Bt B o el oy
6.5% 15.0% 21.4% 30.7% 26.4%
ES Sy 10.2% 25.8% 25.6% 24.5% 14.0%
nsstd 4.9% 9.9% 16.9% 33.7% 34.6%
ESgs 5.9% 14.3% 24.3% 31.2% 24.3%
= A 5.7% 12.3% 21.0% 30.7% 30.3%
O Kt 7.4% 18.6% 21.8% 30.8% 21.3%
CHE A 7.0% 15.5% 21.5% 31.9% 24.2%
SATA 6.2% 14.2% 20.4% 31.4% 27.8%
= XS 6.2% 16.0% 23.5% 26.8% 27.6%
dgd |4 11.4% 10.5% 16.7% 27.2% 34.2%
s 3.7% 12.1% 17.1% 34.0% 33.1%
= 5.8% 14.6% 23.0% 30.7% 25.9%
=ot 6.9% 17.1% 21.6% 30.4% 24.1%
of 10.1% 15.9% 17.5% 29.5% 27.0%
2ste zSs £ 0lo 12.2% 10.2% 18.4% 28.6% 30.6%
Sstw &Y 3.6% 10.9% 21.9% 29.2% 34.3%
NSt £Y 4.9% 13.5% 18.7% 31.7% 31.2%
CHetl = 0l& 71% 16.0% 24.1% 30.7% 22.0%
2y =St £ 0I5 7.9% 11.1% 20.6% 23.8% 36.5%
st &Y 3.0% 13.6% 17.4% 33.3% 32.6%
nsstn £Y 5.2% 12.5% 19.0% 31.2% 32.1%
CHetnl £ 0la 7.0% 16.2% 22.8% 31.1% 22.9%
stgddA | 7.8% 10.4% 17.1% 25.4% 39.3%
s 6.4% 11.6% 19.5% 31.3% 31.3%
ES 5.5% 15.9% 23.6% 30.3% 24.6%
=ot 5.7% 17.1% 21.5% 33.4% 22.3%
of 10.6% 17.3% 20.5% 28.3% 23.3%
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=) Pt = = 0= Ol M LObLE Xb3= AFESILER? S BEAIS) =M Q.
Of2)0H st oA
gls ot 2ofl ot @t g5 o Bt ol el opg
77.9% 11.7% 6.6% 2.6% 1.2%
ESE 83.6% 8.7% 4.2% 2.2% 1.3%
DS 76.1% 12.2% 7.5% 2.9% 1.4%
a1y 76.3% 13.1% 7.2% 2.3% 1.0%
Xt 78.9% 10.5% 6.8% 2.4% 1.5%
01 Xt 76.6% 13.3% 6.4% 2.8% 0.9%
S Al 76.6% 12.3% 7.1% 2.8% 1.3%
EACA 80.1% 10.2% 6.2% 2.3% 1.2%
219 74.8% 14.1% 6.9% 2.9% 1.2%
Haw o 76.3% 10.5% 4.4% 3.5% 5.3%
= 73.5% 14.0% 9.4% 2.2% 0.9%
= 77.4% 12.1% 6.9% 2.7% 0.9%
=5t 79.2% 11.1% 5.9% 2.4% 1.3%
5t 81.3% 8.8% 5.3% 2.3% 2.3%
o8tz |25 59015 67.3% 6.1% 16.3% 10.2%
zan =Y 78.1% 8.0% 11.7% 1.5% 0.7%
1S =Y 78.2% 11.9% 5.9% 3.1% 0.9%
CHetl S ol4 77.9% 11.7% 6.7% 2.2% 1.4%
wstzy |zsen 9015 66.7% 14.3% 9.5% 1.6% 7.9%
zan £ 77.3% 9.1% 11.4% 2.3%
DS =Y 76.9% 12.7% 6.2% 3.0% 1.2%
Hetm S 014 78.6% 11.3% 6.5% 2.4% 1.2%
steam |4 73.7% 9.5% 9.8% 4.0% 2.9%
= 74.0% 13.6% 8.0% 3.0% 1.3%
= 76.7% 12.4% 6.7% 3.0% 1.1%
=5t 82.7% 10.4% 5.3% 1.2% 0.4%
5t 80.6% 9.9% 4.5% 2.6% 2.4%




<KEE 2> 4H4E DAL 20 EAHE

H7
=) ?le 22 FHH A0 B S LIS SE0|A SOILE Xt5F ALBSILER? diEot= R0 BAIG] F=A L.
HEE AOA shs oA
gis B BE B | AFAN B B 20l 8 ¢
71.8% 13.7% 8.7% 3.9% 2.0%
ESH4 76.9% 13.8% 4.9% 2.5% 1.9%
nEL Y 70.4% 13.5% 9.7% 4.4% 1.9%
sty 70.1% 13.9% 9.9% 4.0% 2.0%
gt 71.6% 12.7% 9.9% 3.6% 2.3%
b 72.0% 15.1% 7.1% 4.3% 1.6%
CHEA 72.9% 12.5% 8.6% 3.9% 2.1%
=P 72.7% 13.2% 8.4% 4.0% 1.7%
279 67.2% 17.3% 9.6% 3.5% 2.4%
zyw o 69.3% 8.8% 9.6% 5.3% 7.0%
=y 69.1% 13.2% 11.4% 4.8% 1.5%
= 71.0% 14.9% 9.1% 3.4% 1.6%
= 73.1% 13.0% 7.8% 4.2% 2.0%
t 75.8% 11.5% 5.8% 3.9% 3.0%
sty |ES3D 59016 67.3% 10.2% 8.2% 2.0% 12.2%
8D 5 67.9% 13.9% 13.1% 4.4% 0.7%
nssn 5 70.7% 14.1% 9.3% 4.2% 1.6%
Hstm =2 ola 71.8% 13.9% 8.3% 3.7% 2.3%
wstz |x=ssn £€ 06 66.7% 11.1% 9.5% 4.8% 7.9%
580 5 68.2% 17.4% 9.1% 4.5% 0.8%
DS 5 70.7% 13.0% 9.7% 4.6% 2.0%
Hstm 2 0la 71.6% 14.4% 8.5% 3.7% 1.9%
styam o 60.7% 12.4% 16.2% 6.6% 4.0%
=y 67.9% 16.3% 9.7% 4.0% 2.1%
= 70.4% 13.9% 9.3% 4.5% 1.8%
= 77.2% 13.2% 5.9% 2.8% 0.9%
ot 78.8% 9.9% 5.8% 2.2% 3.2%
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=) flet g2 = Of #31S CH2 YoM LOfLt Xt AFESLER? 3T dhe 20| EAIS) FM Q.
EFofA 2= EX|L} ZX|0f A
ols 8 20l &5 o e st ¢ el oy
56.2% 15.4% 12.5% 9.3% 6.6%
ES8 76.1% 13.8% 4.6% 2.8% 2.7%
nsstu 47.4% 14.9% 14.6% 13.0% 10.1%
=R 54.2% 17.1% 15.2% 8.8% 4.6%
ot 54.2% 14.0% 13.8% 10.3% 7.6%
01 Xt 58.8% 17.2% 10.9% 7.8% 5.2%
=N 56.1% 14.4% 13.1% 9.5% 6.8%
EACA 55.6% 15.8% 12.3% 9.8% 6.5%
27 58.0% 16.4% 12.0% 7.3% 6.3%
Haw o 50.0% 15.8% 12.3% 6.1% 15.8%
=4 52.0% 15.6% 12.5% 11.4% 8.6%
5 55.0% 15.8% 13.3% 9.6% 6.3%
=1 58.8% 15.5% 11.6% 8.7% 5.4%
5 61.8% 12.7% 11.1% 7.4% 7.1%
stz |xsSsn 59 05 51.0% 16.3% 12.2% 4.1% 16.3%
=5t = 50.4% 18.2% 10.9% 10.9% 9.5%
nssn =Y 52.0% 15.7% 13.8% 10.4% 8.1%
CHetm =g 0/4 58.8% 14.5% 12.4% 8.8% 5.5%
=tz |zSstn 59 oot 47.6% 14.3% 15.9% 7.9% 14.3%
zatm = 53.0% 15.2% 13.6% 9.1% 9.1%
nssn =Y 50.8% 16.1% 12.8% 11.7% 8.6%
CHetm =2 014 58.0% 15.3% 12.9% 8.3% 5.6%
st |y 47.7% 14.2% 14.7% 10.7% 12.7%
=4 53.4% 13.8% 14.3% 10.5% 8.0%
S 56.3% 16.4% 12.2% 8.8% 6.3%
=3t 59.4% 16.1% 11.3% 9.2% 4.0%
5t 60.3% 14.3% 11.4% 7.3% 6.7%




<KEE 2> 4H4E DAL 20 EAHE

=9
=) et 22 SHH 20 EHS Cha 420|A LOtLt XAF ALESILIR? 8 dote 0| EAISH FA L.
7IE(O2)0AH 2= XL Z X0 A
ols 8 20l &5 o e st ¢ el oy
91.8% 3.4% 3.0% 0.8% 1.1%
EE R 94.4% 2.8% 1.4% 0.4% 1.1%
Inf=E % 91.3% 3.6% 3.0% 0.9% 1.2%
=R 90.8% 3.5% 4.0% 0.8% 0.9%
ot 89.0% 4.2% 4.3% 1.2% 1.4%
01 Xt 95.5% 2.3% 1.2% 0.3% 0.7%
=N 90.6% 3.3% 3.8% 1.0% 1.2%
EACA 92.8% 3.1% 2.5% 0.6% 1.0%
27 91.5% 4.2% 2.4% 0.7% 1.1%
Haw o 89.5% 1.8% 2.6% 0.9% 5.3%
=4 91.2% 3.9% 3.5% 1.1% 0.2%
5 92.3% 2.9% 3.4% 0.6% 0.9%
=1 91.5% 4.0% 2.6% 0.8% 1.1%
5 91.2% 3.9% 1.4% 1.4% 2.1%
stz |xsSsn 59 05 87.8% 2.0% 10.2%
=5t = 92.7% 2.9% 2.9% 0.7% 0.7%
nssn =Y 92.2% 3.7% 2.7% 0.8% 0.7%
CHetm =g 0/4 90.6% 3.7% 3.3% 0.9% 1.5%
=tz |zSstn 59 oot 81.0% 6.3% 4.8% 7.9%
zatm = 93.2% 3.0% 2.3% 1.5%
nssn =Y 91.7% 3.8% 2.5% 0.9% 1.1%
CHetm =2 014 91.4% 3.4% 3.5% 0.7% 1.1%
st |y 85.8% 3.2% 6.6% 1.4% 2.9%
=4 90.8% 3.8% 3.5% 1.0% 0.9%
S 90.7% 4.4% 3.2% 0.8% 0.9%
=3t 95.5% 2.5% 1.4% 0.1% 0.4%
5 92.7% 1.5% 2.2% 1.3% 2.4%




10

=2 25 = Ch2 420|A LOtLt RF AL SILIR? 8 ddt= 0| EAISH FAH L.
HEE= MEOA EUl= HXIL ZX0A
8 20l &5 o e 20 8t ol g
85.2% 6.7% 4.6% 1.6% 1.8%
ES8 87.8% 6.5% 2.4% 0.9% 2.4%
Inf=E % 84.7% 6.6% 5.1% 1.9% 1.6%
=R 84.2% 6.9% 5.5% 1.8% 1.6%
ot 81.6% 7.5% 6.5% 2.2% 2.1%
01 Xt 90.0% 5.6% 2.2% 0.9% 1.4%
=N 85.3% 6.4% 4.6% 2.1% 1.6%
EACA 85.9% 6.0% 4.8% 1.4% 1.9%
27 83.4% 8.9% 4.2% 1.3% 2.1%
Haw o 81.6% 4.4% 5.3% 2.6% 6.1%
=4 82.9% 6.6% 7.0% 2.6% 0.9%
5 85.5% 6.9% 4.7% 1.3% 1.5%
=1 85.5% 6.8% 4.3% 1.6% 1.8%
5 86.4% 5.8% 2.5% 2.1% 3.2%
stz |xsSsn 59 05 77.6% 41% 6.1% 2.0% 10.2%
=5t = 86.1% 5.8% 5.1% 2.2% 0.7%
nssn =Y 84.9% 6.6% 5.2% 1.7% 1.6%
CHetm =g 0/4 85.8% 6.4% 4.3% 1.5% 2.0%
=tz |zSstn 59 oot 71.4% 6.3% 9.5% 3.2% 9.5%
zatm = 84.8% 6.8% 6.1% 0.8% 1.5%
nssn =Y 84.0% 7.0% 4.8% 2.5% 1.6%
CHetm =2 014 86.3% 6.5% 4.6% 1.1% 1.7%
st |y 76.6% 7.5% 8.4% 3.2% 4.3%
=4 83.6% 7.5% 5.5% 1.3% 2.0%
S 84.0% 7.3% 5.3% 2.0% 1.4%
=3t 90.4% 5.2% 2.4% 1.0% 0.9%
5t 86.4% 5.6% 3.5% 1.5% 3.0%
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11
=) fI2t 22 Z3H Q0] B2 T3 HF0M LOtLt b ALESILER? s Edt= 20| BEAIS] =AM R.
Of= AMES| 221/0[L I HA|E0| 2= S0|Lt S4Z0AM
= 5 2ol Bt o Bt s o ol ohet
62.4% 18.4% 10.5% 5.3% 3.5%
EE R 75.8% 14.3% 4.8% 2.8% 2.3%
DSty 56.0% 19.3% 13.5% 6.7% 4.6%
=R 61.6% 19.9% 10.6% 5.1% 2.8%
o5 63.4% 16.1% 11.8% 5.2% 3.6%
Of Xt 61.1% 21.4% 8.8% 5.4% 3.3%
Al 62.0% 18.3% 10.5% 5.5% 3.6%
EACAl 63.1% 18.2% 10.1% 5.1% 3.5%
2x 61.3% 18.7% 11.6% 5.1% 3.3%
zaw o 66.7% 11.4% 5.3% 6.1% 10.5%
= 58.6% 19.1% 13.6% 5.3% 3.5%
= 60.5% 18.9% 11.6% 5.5% 3.4%
=3l 65.3% 18.7% 8.8% 4.9% 2.4%
5 67.3% 15.4% 7.6% 4.6% 5.1%
EEEE EE Ik IE 67.3% 6.1% 6.1% 10.2% 10.2%
zatn 59 62.0% 16.1% 16.1% 3.6% 2.2%
nssn EY 58.8% 19.7% 11.7% 5.9% 3.8%
Hetm Zof ol 64.3% 18.4% 9.2% 4.5% 3.5%
2otz |zsstn 29 015 58.7% 14.3% 12.7% 1.6% 12.7%
zotn =9 63.6% 18.9% 12.9% 2.3% 2.3%
nssn =9 58.4% 19.3% 11.6% 6.2% 4.4%
Hetm Zof 0f4t 63.8% 18.7% 9.7% 4.9% 3.0%
stela N |a 53.2% 16.5% 16.8% 5.5% 8.1%
= 56.0% 20.4% 12.8% 6.6% 4.2%
= 62.6% 18.8% 10.2% 5.3% 3.2%
=3t 67.2% 17.9% 8.4% 4.8% 1.7%
5t 69.8% 15.1% 7.6% 3.2% 4.3%
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85.2% 6.9% 4.7% 1.6% 1.6%

EE R 88.1% 6.2% 3.1% 0.9% 1.7%

nsstu 84.4% 7.1% 5.2% 1.7% 1.6%

=R 84.1% 7.2% 5.3% 1.9% 1.6%

o5 82.1% 7.8% 6.4% 1.9% 1.9%

Of Xt 89.2% 5.7% 2.6% 1.2% 1.2%

Al 84.5% 7.3% 4.6% 1.7% 1.8%

EACAl 86.3% 6.1% 4.6% 1.6% 1.4%

2x 83.4% 8.1% 5.3% 1.3% 1.8%

zaw o 84.2% 5.3% 2.6% 1.8% 6.1%

= 84.4% 8.1% 5.3% 1.3% 0.9%

= 85.1% 6.7% 5.5% 1.4% 1.4%

=3l 85.4% 7.4% 4.0% 2.0% 1.2%

5 85.7% 6.2% 2.8% 1.8% 3.5%

stz |zssn 5 ol 79.6% 2.0% 6.1% 2.0% 10.2%
zatn 59 87.6% 7.3% 4.4% 0.7%

nssn EY 85.2% 6.7% 4.8% 1.8% 1.5%

Hetm Zof ol 84.8% 7.1% 4.7% 1.4% 1.9%

stz |zsstn =9 ol 76.2% 6.3% 7.9% 1.6% 7.9%

zotn =9 89.4% 4.5% 4.5% 0.8% 0.8%

nssn =9 84.0% 7.8% 4.6% 1.7% 1.9%

Hetm Zof 0f4t 85.9% 6.6% 4.6% 1.5% 1.5%

stela N |a 76.9% 9.2% 8.4% 2.0% 3.5%

= 83.1% 7.8% 5.5% 1.8% 1.7%

= 84.1% 7.3% 5.4% 1.7% 1.5%

=3t 90.0% 5.3% 2.7% 1.3% 0.7%

5t 86.8% 5.8% 3.5% 1.3% 2.6%
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A0 E(CHS, HIOIH S)Lt S&7|2(ES=, ot )2 A0 A= 0Lt H=0iA
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84.4% 7.7% 4.7% 1.6% 1.6%
ESSEES 87.2% 7.6% 3.0% 1.0% 1.3%
nSEM 84.1% 7.0% 5.3% 1.8% 1.8%
S 82.9% 8.6% 5.1% 1.7% 1.7%
& Xt 81.3% 8.4% 6.2% 2.0% 2.1%
O X} 88.5% 6.7% 2.7% 1.0% 1.1%
Al 84.4% 7.3% 4.9% 1.5% 1.9%
EAEA 84.1% 8.2% 4.6% 1.6% 1.5%
2 85.2% 6.9% 4.8% 1.5% 1.6%
ew | 84.2% 3.5% 6.1% 0.9% 5.3%
s 83.8% 7.5% 5.3% 2.6% 0.9%
£ 84.5% 7.8% 5.1% 1.2% 1.5%
=0t 83.9% 8.5% 4.6% 1.5% 1.4%
&t 86.2% 6.0% 2.3% 2.5% 3.0%
sty |zS3w =9 0I5 75.5% 4.1% 6.1% 2.0% 12.2%

Estn EY 86.9% 8.0% 4.4% 0.7%
nsSstn Y 84.6% 7.8% 4.5% 1.7% 1.5%
tHetw = o4t 84.0% 7.6% 5.0% 1.4% 2.1%
gsty |x=Sstn £ 0/6t 77.8% 4.8% 6.3% 1.6% 9.5%

st £¢ 90.9% 4.5% 3.8% 0.8%
nsstu =Y 83.8% 7.9% 4.5% 2.0% 1.7%
tHstw =< 014 84.3% 8.0% 4.9% 1.2% 1.8%
stAM R a4 80.9% 6.1% 7.8% 1.4% 3.8%
s 81.5% 9.2% 5.6% 2.2% 1.5%
£ 83.5% 7.9% 5.5% 1.7% 1.4%
=0t 88.4% 7.0% 2.6% 0.9% 1.0%
at 86.0% 6.5% 3.2% 1.5% 2.8%




ol0| EHS ALBSHE 20| Th3t Of2i 20| 0|72 Yopm BEOILICE siTste 2o EAIS AL,
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za;;a ot %iu =sold o Juigi
24.3% 22.7% 29.2% 17.3% 6.6%
zSstu 43.7% 19.8% 20 2% 9.7% 4.7%
ISSHM 16.4% 24.6% 30.5% 20.6% 7.9%
=& 17.2% 22.9% 33.6% 19.8% 6.6%
=Xt 20.6% 19.9% 32.8% 18.3% 8.4%
oI T 28.4% 26.0% 25.0% 16.1% 4.6%
HEAl 26.3% 23.3% 27.4% 16.7% 6.3%
EAGA 23.6% 20 8% 29.1% 17.8% 6.8%
27 21.6% 21.3% 33.0% 17.3% 6.7%
sam |y 17.0% 26.1% 23.1% 15.7% 17.9%
=4 21 5% 24.7% 29.3% 18.1% 6.4%
= 20 3% 23.8% 31.4% 17.3% 5.3%
=51 27.2% 22 5% 25.9% 17.8% 6.6%
5 30.7% 15.7% 27.5% 15.2% 10.8%
fap=ig=- =S8t &Y 0lat 17.9% 23.9% 28.4% 7.5% 22.4%
sty &Y 22.1% 20.3% 33.7% 16.9% 7.0%
nssty &Y 20.0% 23.4% 30.5% 19.6% 6.5%
iatm =9 014 26.9% 23.3% 26.2% 17.4% 6.2%
sete |zsam =e os 15.1% 17.4% 34.9% 11.6% 20.9%
zetp =9 21.9% 20.6% 30.0% 20.6% 6.9%
Destn = 20.3% 23.6% 31.3% 18.3% 6.5%
hetm =2 014 05 5% 20 8% 26.8% 18.6% 6.2%
SEVE 13.9% 18.5% 36.7% 16.9% 14.1%
=4 16.5% 22.0% 35.2% 18.8% 7.5%
= 24 5% 22 5% 31.0% 17.1% 4.9%
=06t 28.3% 25.0% 23.1% 17.6% 6.1%
of 34.7% 22.4% 22.1% 14.7% 6.1%
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SEPCT! Sxman =E0lH St
15.7% 19.7% 32.4% 22.4% 9.9%
zs8y 30.7% 24.2% 24.7% 14.2% 6.1%
nsstd 8.9% 16.8% 34.5% 27.0% 12.7%
ESgs 10.9% 19.3% 36.5% 23.6% 9.7%
= A 13.7% 17.0% 34.2% 23.2% 12.0%
O Kt 17.9% 22.7% 30.4% 21.5% 7.5%
Iz A 17.0% 21.3% 32.2% 20.7% 8.6%
E4EN 15.6% 18.7% 32.0% 23.5% 10.2%
2x 12.7% 18.7% 34.1% 23.1% 11.5%
s |y 11.9% 17.2% 22.4% 21.6% 26.9%
= 11.3% 18.8% 34.0% 24.5% 11.5%
= 14.8% 20.1% 34.3% 22.4% 8.4%
= 16.9% 20.9% 29.9% 22.9% 9.4%
s 21.7% 15.7% 20.8% 19.1% 13.8%
2ste zSs £ 0lot 9.0% 11.9% 23.9% 28.4% 26.9%
sty Y 14.0% 17.4% 34.9% 23.8% 9.9%
NSt £Y 11.7% 18.8% 35.3% 23.3% 10.8%
oHerm &2 0l 18.0% 20.4% 30.1% 22.7% 8.7%
meret |zsem e ol 7.0% 15.1% 32.6% 23.3% 22.1%
£=0 =9 14.4% 16.9% 29.4% 28.1% 11.3%
RELE 11.6% 18.4% 34.7% 24.5% 10.8%
Herm E2 01y 16.4% 20.3% 31.5% 23.0% 8.8%
seas [y 9.5% 12.9% 37.2% 23.3% 17.1%
= 11.4% 18.0% 34.5% 23.7% 12.5%
5 15.0% 19.3% 36.5% 22.4% 7.7%
=ot 17.7% 22.9% 29.6% 21.5% 8.3%
of 24.6% 20.3% 22.7% 21.4% 11.0%




B
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22 4% 26.6% 30.9% 14.5% 5.6%
EX L 39.5% 26.8% 22.9% 7.8% 2.9%
nf=Er 14.6% 27.0% 31.8% 19.0% 7.6%
e 17.2% 26.0% 36.8% 14.6% 5.4%
o 19.8% 23.8% 33.7% 15.5% 7.1%
oI Tt 25.3% 29.8% 27.6% 13.4% 3.8%
S Al 23.8% 27.7% 29.9% 13.2% 5.5%
ZACAl 22.4% 26.0% 30.6% 15.5% 5.4%
27 19.2% 25.9% 33.9% 14.7% 6.2%
nyw |a 14.2% 23.1% 28.4% 17.9% 16.4%
= 17.5% 30.6% 31.6% 14.6% 5.7%
= 20.9% 07.7% 32.7% 14.6% 4.2%
=5 24.9% 25.9% 28.7% 14.7% 5.7%
3t 29.8% 20.4% 27.3% 12.8% 9.7%
osz  |zssD =9 o6 14.9% 26.9% 23.9% 14.9% 19.4%
zstn =9 15.1% 30.8% 29.1% 18.6% 6.4%
Dssn =Y 17.6% 07 8% 33.7% 15.6% 5.3%
et =9 0/ 26.0% 25.0% 28.8% 14.6% 5.3%
gsz |zssn =9 o6 8.1% 27.9% 32.6% 12.8% 18.6%
zem = 18.1% 25.6% 32.5% 17.5% 6.3%
Dssn =Y 17.5% 27.6% 32.9% 16.0% 6.0%
et =9 0/ 24.2% 25.6% 29.6% 15.5% 5.1%
srorgm |a 15.2% 18.7% 38.6% 18.0% 9.5%
= 15.9% 28.2% 34.1% 14.6% 7.2%
= 22.7% 28.1% 31.7% 13.8% 3.8%
=5 24.7% 27.8% 27.9% 14.8% 4.9%
5t 32.3% 21.9% 24.7% 13.8% 7.3%
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BEDUs! BEDE 1! =sold s}
28.0% 20 5% 29.5% 14.8% 5.1%
EX L 50.4% 21.8% 18.8% 6.4% 2.5%
nf=Er 17.1% 21.9% 33.7% 20.3% 7.0%
e 22.1% 23.9% 33.6% 15.3% 5.1%
o 24.6% 21.5% 32.3% 15.4% 6.3%
oI Tt 32.0% 23.7% 26.3% 14.2% 3.8%
S Al 30.4% 22.2% 28.4% 13.7% 5.2%
ZACAl 27.7% 21.8% 29.9% 15.7% 4.9%
27 23.7% 24.9% 31.0% 14.8% 5.6%
nyw |a 16.4% 23.9% 25.4% 19.4% 14.9%
= 22.7% 22.0% 31.8% 17.7% 5.7%
= 26.3% 22.9% 31.6% 15.0% 4.2%
=5 31.0% 22.7% 07.4% 14.4% 4.4%
3t 36.2% 20.1% 23.1% 11.5% 9.1%
osz  |zssD =9 o6 17.9% 16.4% 26.9% 19.4% 19.4%
zstn =9 22.1% 25.0% 30.2% 15.7% 7.0%
Dssn =Y 22.1% 23.0% 32.0% 17.5% 5.4%
et =9 0/ 31.9% 22.2% 27.0% 14.5% 4.4%
gsz |zssn =9 o6 19.8% 15.1% 30.2% 16.3% 18.6%
zem = 23.1% 19.4% 32.5% 18.8% 6.3%
Dssn =Y 21.4% 23.3% 31.7% 17.8% 5.6%
et =9 0/ 30.5% 22.0% 28.2% 14.9% 4.4%
srorgm |a 16.9% 16.6% 37.0% 18.2% 11.3%
= 19.5% 22.7% 34.0% 17.3% 6.5%
= 28.9% 23.8% 31.0% 12.5% 3.7%
=5 31.4% 23.5% 25.8% 15.4% 3.9%
5t 39.8% 19.6% 20.8% 14.1% 5.7%
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19.0% 16.9% 20.1% 24.2% 19.9%

ESE 28.5% 22.4% 19.2% 16.5% 13.3%

nEL Y 15.5% 13.2% 18.3% 28.0% 25.0%

sty 15.1% 16.6% 23.1% 26.1% 19.1%

gt 12.5% 14.7% 20.2% 27.7% 25.0%

b 26.4% 19.4% 20.0% 20.2% 14.1%

LS Al 20.7% 17.5% 20.1% 23.5% 18.2%

ZACA 18.2% 16.4% 19.5% 25.0% 21.0%

279 17.6% 16.7% 21.7% 23.5% 20.4%

zyw o 9.0% 7.5% 18.7% 29.9% 35.1%
=y 11.8% 15.8% 16.0% 28.8% 27.6%

= 19.9% 16.1% 21.1% 24.1% 18.8%

= 18.9% 18.9% 20.9% 23.1% 18.2%

t 23.8% 18.4% 17.0% 21.8% 18.9%

28tz |x=SsD 2 olst 14.9% 11.9% 14.9% 26.9% 31.3%
8D 5 19.8% 15.7% 16.3% 21.5% 26.7%

nssn 5 16.1% 15.2% 20.9% 25.7% 22.1%

Hstm =2 ola 20.3% 18.0% 21.1% 23.2% 17.4%

wstzy |zs=tm =9 oo 14.0% 14.0% 16.3% 20.9% 34.9%
580 5 13.1% 15.6% 18.8% 24.4% 28.1%

DS 5 15.9% 14.9% 20.7% 25.8% 22.7%

Hstm 2 0la 19.3% 18.1% 20.9% 24.0% 17.6%

styam o 18.5% 11.5% 15.5% 23.1% 31.4%
=y 16.8% 13.2% 20.1% 27.1% 22.8%

= 18.6% 18.3% 21.1% 23.8% 18.2%

= 20.1% 18.0% 20.9% 24.3% 16.6%

ot 22.1% 19.8% 17.9% 20.3% 19.9%
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S 22.4% 4.0% 28.3% 2.4% 13.5% 29.5%
Stug =S 31.4% 5.4% 20.9% 3.1% 8.7% 30.5%
MESEg 16.9% 3.2% 31.6% 2.2% 16.5% 29.6%

E g 22.7% 3.8% 29.6% 2.0% 13.3% 28.5%

g€ & A 26.7% 5.6% 23.1% 3.0% 15.5% 26.1%
O X+ 16.5% 1.7% 35.3% 1.6% 10.8% 34.0%
CAES SAl 22.6% 3.7% 27.3% 2.2% 14.1% 30.1%
Eals 22.1% 4.0% 29.6% 2.3% 14.1% 27.9%

A< 22.8% 4.3% 26.9% 2.9% 10.7% 32.4%
rded 12.3% 6.6% 23.0% 1.6% 13.1% 43.4%
& 15.0% 3.7% 33.7% 1.2% 15.6% 30.9%

22.4% 3.8% 27.9% 1.9% 14.1% 30.0%

ot 25.0% 4.1% 27.7% 3.3% 12.9% 27.0%

25.7% 4.2% 27.6% 3.8% 10.2% 28.5%

25y s& 19.3% 3.5% 35.1% 3.5% 15.8% 22.8%
st 21.0% 3.6% 32.6% 1.4% 13.8% 27.5%

S& 19.4% 3.6% 31.0% 1.9% 14.6% 29.5%

g} 23.1% 4.2% 27.2% 2.7% 13.2% 29.7%

fey ss 21.6% 8.1% 29.7% 4.1% 17.6% 18.9%
st 20.9% 2.9% 37.4% 14.4% 24.5%

s 19.6% 4.3% 30.0% 1.3% 15.0% 29.8%

st 22.0% 3.6% 28.9% 3.1% 13.1% 29.2%

sS4 N 18.7% 4.5% 26.3% 3.1% 13.0% 34.3%
o 22.8% 3.5% 29.2% 1.7% 15.5% 27.3%

22.7% 4.7% 27.3% 2.8% 14.1% 28.3%

ot 21.0% 3.4% 30.8% 2.4% 12.2% 30.1%

26.1% 3.7% 24.8% 1.7% 11.0% 32.6%




BAE AN AEN-HO2A M= XA
=20
&) 9ot Z0| 7|8 L g EX LIM, Lhe MTiEHoA ofEH ST IR
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o= e ASCHSHR 2 =Ch
& 53.9% 10.9% 22.8% 12.4%
Eimi= T ES=-1 43.3% 10.8% 28.6% 17.2%
nssM 57.8% 10.7% 21.2% 10.3%
B 56.8% 11.2% 20.5% 11.6%
=1 o0 55.9% 13.5% 19.3% 11.2%
O Xt 51.2% 7.3% 27.5% 14.0%
TAEE | Al 52.2% 11.4% 23.1% 13.2%
EATA 54.9% 10.6% 22.8% 11.6%
2 54.7% 10.3% 22.2% 12.8%
pI=k="Ru PN; 52.5% 13.1% 22.1% 12.3%
=4 55.7% 8.5% 22.8% 13.0%
ES 55.0% 9.9% 22.9% 12.3%
=5t 52.5% 12.3% 23.3% 11.9%
at 50.5% 14.2% 21.4% 13.8%
P& |xSsn EY 0ls 50.9% 10.5% 19.3% 19.3%
=5ty =9 55.8% 15.2% 20.3% 8.7%
NSsn Y 56.2% 10.0% 22.9% 10.9%
etn = 014 51.2% 1.7% 23.7% 13.4%
253 |xSstn £ 0I5 55.4% 13.5% 20.3% 10.8%
=5t =9 53.2% 14.4% 20.1% 12.2%
nsstn =Y 56.7% 10.8% 21.2% 11.2%
CHetm = ol4 52.0% 11.0% 24.4% 12.5%
=PRI PN 60.9% 13.0% 15.3% 10.8%
=4 59.4% 9.3% 19.9% 11.3%
= 54.3% 10.7% 23.5% 11.5%
=5t 52.1% 11.0% 23.2% 13.8%
ot 41.6% 12.7% 30.4% 15.3%
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14.83 6053 6.751
ESS e 10.88 1695 6.813
nssty 1717 2452 5.890
Sard 15.33 1906 6.141
I=PN; 15.40 3221 6.625
O &t 14.18 2832 6.835
HEA 14.76 2270 6.771
SAEA 14.78 2738 6.734
=X 15.11 1045 6.753
dgd ¢ 17.41 134 6.332
By 16.05 576 6.407
ES 14.96 3124 6.642
ot 14.19 1601 6.671
of 14.13 618 7.548
28 zsstu £ 0I5t 16.24 67 7.479
=5t =Y 15.90 172 6.462
nsstu £ 15.89 2365 6.294
Chetm = 0l 14.29 2285 6.833
£y =S8t &Y Olst 16.05 86 6.999
st &Y 16.54 160 6.338
nsstn Y 16.16 1894 6.321
Chetw 2 0le 14.47 2678 6.723
StgdA o 1717 433 6.664
= 15.98 1247 6.394
= 14.42 2085 6.867
=5t 14.32 1600 6.477
ot 13.73 688 7.115
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TOIA Bt 2oA
o 2ofl Bt B Bl Bt o el opg
= 11.2% 13.4% 18.3% 25.0% 32.0%
Eiim) ES8 21.0% 23.5% 21.5% 18.8% 15.1%
DS 6.8% 8.3% 15.2% 27.2% 42.6%
=51y 8.3% 11.0% 19.5% 27.8% 33.4%
CE o Xt 11.9% 12.7% 17.5% 25.1% 32.8%
01 Xt 10.5% 14.2% 19.2% 25.0% 31.1%
SAEE |HEA 11.2% 14.3% 18.1% 25.8% 30.6%
zag 11.2% 12.8% 18.0% 24.9% 33.0%
219 11.2% 13.1% 19.6% 23.5% 32.5%
s o 9.7% 7.5% 13.4% 24.6% 44.8%
= 7.1% 8.7% 19.1% 25.0% 40.1%
= 10.3% 13.6% 19.0% 25.6% 31.5%
=5t 11.2% 15.1% 18.5% 25.2% 30.0%
5t 20.1% 13.8% 14.9% 21.8% 29.4%
o8tz xS0 59015 16.4% 6.0% 14.9% 25.4% 37.3%
zan = 9.9% 8.1% 18.6% 22.7% 40.7%
1SsD =Y 8.1% 10.6% 16.4% 26.8% 38.1%
Hetl Z¢f 014 11.9% 14.6% 20.3% 24.5% 28.7%
wstzy |zsen 9015 15.1% 5.8% 18.6% 25.6% 34.9%
zan £ 6.3% 8.1% 18.1% 20.6% 46.9%
DS =Y 8.8% 9.7% 16.8% 25.2% 39.4%
Hetm 59 014 10.6% 14.7% 19.5% 25.7% 29.5%
steam | 13.4% 8.8% 15.2% 20.6% 42.0%
= 9.3% 11.5% 16.9% 25.9% 36.4%
= 11.0% 14.2% 19.3% 24.8% 30.7%
=5t 10.4% 14.6% 19.6% 25.6% 29.7%
5t 16.0% 14.5% 16.9% 25.4% 27.2%
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=) ¢ (RHO/20)2 Chalt Z2 S-M LOtLt Xt AABSILER? S Edts R0l EAIS FM Q.
IHEO12)0) A SHe LoA
B aE B | LFAN BEE | G20 B el ope
FShl 63.4% 15.1% 11.4% 6.8% 3.2%
st ES Sy 78.1% 10.5% 5.5% 3.7% 2.1%
nsstd 55.5% 17.2% 14.5% 8.7% 4.2%
ESgs 60.6% 16.6% 12.7% 7.1% 2.9%
== = A 66.7% 14.1% 10.5% 5.8% 3.0%
O Kt 59.7% 16.3% 12.5% 7.9% 3.5%
S AISt HE A 63.2% 15.1% 12.1% 6.6% 3.1%
sak 64.1% 15.0% 10.7% 7.1% 3.1%
= XS 62.2% 15.7% 11.9% 6.6% 3.6%
HEEE & 56.7% 15.7% 11.2% 8.2% 8.2%
=4 57.1% 16.1% 15.6% 8.2% 3.0%
= 62.7% 15.3% 11.9% 71% 3.0%
=ot 65.2% 15.7% 10.4% 5.7% 2.9%
of 69.9% 11.8% 7.6% 6.8% 3.9%
28 =& £Y 0lo 47.8% 20.9% 13.4% 9.0% 9.0%
S8t &Y 61.6% 12.8% 16.9% 7.6% 1.2%
nsstn Y 59.7% 16.4% 12.6% 7.7% 3.6%
CHatm = 014 65.3% 14.4% 10.8% 6.3% 3.3%
Sae =St £Y 0I5 54.7% 11.6% 12.8% 9.3% 11.6%
st &Y 61.3% 15.6% 15.6% 7.5%
nsstn £Y 59.5% 16.2% 12.9% 7.8% 3.7%
CHetnl =9 0la 64.0% 15.0% 11.1% 6.7% 3.2%
stgddA | 60.0% 13.2% 11.1% 9.5% 6.2%
ety 59.2% 16.4% 13.4% 8.0% 3.0%
= 62.4% 14.8% 12.3% 7.1% 3.4%
=ot 66.4% 15.1% 10.7% 5.5% 2.3%
of 69.3% 15.3% 7.1% 5.2% 3.1%
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ECRCE
s w | 2xE s o s o
=P 73.0% 10.8% 8.5% 4.2% 3.6%
S} ZS3u 83.1% 8.0% 4.1% 2.3% 2.4%
nSsh 67.9% 12.2% 10.1% 5.7% 4.2%
=St 70.5% 11.3% 10.4% 3.9% 3.8%
== = A 70.0% 10.9% 10.6% 4.5% 3.8%
oI %t 76.3% 10.6% 6.1% 3.8% 3.2%
S A& CHE Al 73.3% 10.7% 8.1% 4.1% 3.7%
zac 73.2% 10.9% 8.7% 4.1% 3.3%
2719 71.7% 10.6% 9.1% 4.6% 4.0%
w4 59.0% 14.9% 11.9% 3.7% 10.4%
= 68.6% 12.2% 11.6% 4.7% 3.0%
5 73.0% 11.1% 8.1% 4.6% 3.0%
=5 73.9% 10.0% 8.9% 3.7% 3.6%
ot 77.3% 8.7% 5.8% 2.8% 5.3%
28 =& £Y 0lo 71.6% 9.0% 6.0% 1.5% 11.9%
S8t &Y 67.4% 14.5% 9.3% 7.0% 1.7%
nsstl £9Y 70.0% 11.9% 9.4% 5.2% 3.5%
et = 0l & 74.8% 10.4% 7.4% 3.4% 3.9%
sz |zSstn =9 0l5 62.8% 7.0% 10.5% 8.1% 11.6%
8D =9 68.8% 12.5% 11.9% 5.0% 1.9%
nssn =Y 69.3% 11.7% 9.6% 5.1% 4.3%
CHstm Z2 0la 73.7% 11.1% 8.1% 3.7% 3.4%
steigx |a 62.1% 10.4% 13.6% 6.0% 7.9%
= 69.6% 11.1% 10.3% 5.5% 3.5%
5 72.8% 11.6% 7.8% 4.3% 3.5%
= 76.9% 10.0% 7.0% 3.1% 3.1%
of 77.5% 9.6% 7.7% 2.9% 2.3%
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=) % 2 &0{/20{)2 C=at & 2ol A LOfLE RH3= AFSELER? Bl Fdte 20| EAISH FA Q.
HRO)A U BAIL ZX] oA
ols 8 20l &5 o s = o 4ol g
ehl 48.4% 14.2% 13.9% 11.1% 12.4%
5t e 69.7% 12.5% 8.9% 4.4% 4.4%
nSsh 38.0% 14.3% 16.4% 14.5% 16.8%
=St 42.8% 15.6% 15.2% 12.7% 13.7%
== =Xt 51.4% 12.3% 13.4% 11.0% 11.8%
O4 Xt 45.0% 16.3% 14.4% 11.3% 13.0%
S A& CHE Al 48.1% 15.0% 14.0% 11.5% 11.5%
=Py 48.6% 14.0% 13.4% 11.3% 12.7%
2x 48.2% 13.0% 15.2% 10.0% 13.6%
tEew |y 40.3% 14.2% 15.7% 8.2% 21.6%
= 39.1% 14.4% 17.7% 16.1% 12.7%
= 47.7% 15.6% 13.6% 10.7% 12.5%
=3} 51.1% 12.1% 14.4% 10.9% 11.5%
5 55.5% 12.6% 10.0% 9.9% 12.0%
28 =s8uW £F 0I5 41.8% 11.9% 14.9% 13.4% 17.9%
=80 =9 41.9% 15.1% 18.0% 12.2% 12.8%
nsstl £9Y 42.6% 14.1% 14.7% 13.2% 15.4%
et = 0l & 51.3% 14.5% 13.9% 9.5% 10.9%
2otz |xsan E9 015 40.7% 16.3% 12.8% 15.1% 15.1%
zatn =9 37.5% 18.8% 18.8% 9.4% 15.6%
nSsn =Y 41.8% 13.9% 14.7% 13.1% 16.5%
Hetm Z¢f 0l 50.0% 14.5% 13.9% 10.7% 10.9%
st |a 43.9% 11.1% 15.7% 11.1% 18.2%
= 41.8% 14.3% 15.6% 13.5% 14.9%
= 50.2% 15.0% 13.8% 9.9% 11.1%
=3t 50.1% 14.5% 13.1% 11.2% 11.1%
ot 53.6% 12.9% 12.1% 10.5% 10.9%
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Of A ZOfL} Xt ALESILER? B Edt= RO
| 2= HX|L} ZX[0f M

Al FMR.

sts ¢ st ¢ Sl
S 84.1% 6.5% 5.1% 2.2% 2.1%
St ES Sy 91.3% 3.8% 2.2% 1.1% 1.5%
nsstd 81.1% 7.3% 6.4% 2.8% 2.4%
S5 81.5% 8.0% 5.9% 2.4% 2.3%
g€ =P\ 81.4% 7.0% 6.6% 2.5% 2.4%
O Xt 87.1% 6.0% 3.3% 1.8% 1.8%
S AlSH HE A 82.8% 7.8% 5.0% 2.3% 2.2%
SATA 85.0% 5.6% 51% 2.3% 2.0%
=X 84.3% 6.3% 51% 1.8% 2.5%
Z3gd |4 79.9% 5.2% 6.7% 3.0% 5.2%
s 81.1% 6.9% 7.5% 3.0% 1.6%
= 84.7% 6.3% 5.0% 2.0% 2.0%
=ot 83.7% 7.1% 4.9% 2.4% 1.9%
ot 85.4% 6.3% 3.2% 1.8% 3.2%
25 zSs £ 0lot 76.1% 4.5% 6.0% 3.0% 10.4%
sty &Y 83.7% 5.8% 7.0% 2.9% 0.6%
nsstn Y 83.4% 6.8% 5.4% 2.5% 1.9%
et &g 014 83.9% 7.1% 4.6% 1.9% 2.6%
2y TSt £ 0lot 75.6% 5.8% 3.5% 5.8% 9.3%
st &Y 83.1% 8.8% 6.3% 1.9%
nsstn £Y 82.3% 7.2% 5.5% 2.4% 2.5%
tstn £ 014 83.9% 6.9% 5.0% 2.0% 2.1%
sSiAER |4 77.4% 6.0% 8.3% 3.2% 51%
s 82.5% 6.3% 7.1% 2.2% 2.0%
ES 83.2% 7.3% 5.5% 2.3% 1.7%
=ot 87.1% 6.2% 3.3% 1.7% 1.8%
ot 86.8% 6.0% 2.2% 2.5% 2.6%
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=) 4 (R&80l/20)s tH3at 2 |M ZOpLt X ALESHLER? B BEA[SH F=MQ.
E2E2& MEOAH Es BXIL ZX|0|M
R Bt Bl | OtR0l &% ¢ ol e

A 81.5% 7.3% 5.9% 2.6% 2.8%
& ESSEES 88.9% 5.3% 2.3% 1.2% 2.3%
nSs 78.4% 8.1% 7.3% 3.1% 3.1%

EElpS 78.8% 7.9% 7.3% 3.1% 2.8%

=k & Xt 77.4% 8.2% 7.9% 3.4% 3.1%
O X} 86.1% 6.2% 3.7% 1.7% 2.4%

TSNS |HEA 82.0% 7.4% 5.6% 2.4% 2.6%
EAE 81.5% 7.3% 6.0% 2.7% 2.6%

2 80.2% 6.8% 6.5% 2.7% 3.8%

BIE<)=Ru i b5, 73.1% 7.5% 9.7% 3.0% 6.7%
s 77.8% 8.3% 9.2% 2.1% 2.6%

£ 81.9% 7.3% 6.0% 2.4% 2.4%

=0t 81.8% 7.3% 5.2% 2.9% 2.7%

&t 83.8% 5.8% 3.7% 2.8% 3.9%

@ty |2S3 W =2 0I5 76.1% 6.0% 4.5% 4.5% 9.0%
Estn EY 82.0% 5.2% 8.7% 2.3% 1.7%

nsSstu Y 80.7% 7.6% 6.4% 2.9% 2.4%

tetw =< ola 81.7% 7.4% 5.2% 2.3% 3.4%

g8ty |x=Sstn £ 015 72.1% 5.8% 4.7% 8.1% 9.3%
Estn £¢ 78.1% 10.0% 7.5% 2.5% 1.9%

nsstu =Y 79.0% 8.2% 6.6% 3.0% 3.2%

tHstw =< o4t 82.2% 7.0% 5.8% 2.3% 2.7%

stAS R a4 72.5% 7.9% 9.2% 4.2% 6.2%
s 79.0% 8.4% 7.6% 2.6% 2.4%

£ 80.8% 8.1% 5.7% 2.6% 2.7%

=5t 85.4% 5.4% 5.1% 1.9% 2.2%

at 84.4% 6.4% 3.5% 2.9% 2.8%
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Of A ZOfL} Xtz ALESILER? S ots RO EAISH FM .
o|Lt =0

e w s B o

| 57.7% 14.0% 13.0% 7.4% 7.9%
S EE R 72.9% 13.5% 6.4% 2.8% 4.4%
nsstu 49.8% 14.2% 16.7% 9.5% 9.9%

=R 54.4% 14.3% 14.2% 8.6% 8.6%

e = 60.4% 12.0% 13.4% 7.2% 7.0%
01 Xt 54.6% 16.4% 12.6% 7.5% 9.0%

SAEE [HEA 58.2% 14.5% 13.0% 7.3% 7.0%
=4 57.6% 13.6% 12.5% 7.8% 8.4%

27 56.7% 14.0% 14.4% 6.2% 8.6%

H™EE |4 50.0% 14.2% 12.7% 6.0% 17.2%
=4 51.0% 14.8% 16.1% 9.2% 8.9%

5 57.3% 14.2% 13.4% 7.4% 7.7%

=3t 58.7% 14.9% 12.2% 7.1% 7.2%

s 64.7% 10.4% 10.5% 6.3% 8.1%

stz |zssn 5% 06 56.7% 11.9% 9.0% 1.5% 20.9%
=5t = 54.1% 16.9% 16.3% 5.8% 7.0%

nssn = 53.1% 14.1% 15.3% 8.7% 8.8%

Herm =9 0/4 58.5% 14.6% 11.8% 7.1% 8.0%

stz |zSem E9 015 54.7% 11.6% 14.0% 4.7% 15.1%
zatm = 55.6% 15.6% 15.6% 8.1% 5.0%

nSsn =Y 52.6% 14.1% 15.4% 8.7% 9.2%

CHerm Z2 014 57.6% 15.0% 12.1% 7.5% 7.9%

st |y 53.3% 8.5% 15.5% 8.8% 13.9%
=4 52.8% 14.0% 14.9% 8.9% 9.4%

5 58.2% 14.9% 12.8% 7.3% 6.8%

= 59.4% 14.6% 12.9% 6.2% 6.8%

5t 63.5% 13.5% 9.0% 6.4% 7.6%
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& 77.4% 9.2% 7.0% 3.0% 3.4%
Bl ES Sy 86.7% 6.2% 3.3% 1.2% 2.7%
nSsh 74.3% 10.0% 8.0% 4.0% 3.8%

=St 73.1% 10.9% 8.9% 3.5% 3.6%

= A 74.0% 9.7% 8.9% 3.7% 3.7%

O Kt 81.3% 8.7% 4.7% 2.3% 3.0%

S Al 77.8% 9.2% 6.9% 3.0% 3.1%

zac 77.5% 9.1% 6.9% 3.3% 3.3%

2719 76.3% 9.7% 7.5% 2.4% 4.2%

Hew o 71.6% 11.9% 6.0% 2.2% 8.2%
= 74.0% 11.1% 9.4% 3.0% 2.6%

5 78.2% 8.9% 6.9% 2.9% 3.1%

=5 76.8% 9.2% 7.1% 3.4% 3.4%

ot 79.3% 8.3% 4.7% 2.9% 4.9%

28 =& £Y 0lo 71.6% 6.0% 6.0% 1.5% 14.9%
S8t &Y 77.9% 9.3% 9.3% 2.3% 1.2%

nsstl £9Y 75.8% 9.8% 7.6% 3.5% 3.3%

Hstm =2 01y 77.2% 9.3% 6.7% 2.8% 4.0%

sz |zSstn =9 0l5 65.1% 7.0% 9.3% 5.8% 12.8%
8D =9 76.3% 10.0% 8.8% 3.1% 1.9%

nssn =Y 74.2% 10.1% 8.3% 3.3% 4.1%

CHstm Z2 0la 77.5% 9.7% 6.4% 3.1% 3.2%

steigx |a 70.2% 7.2% 11.8% 5.1% 5.8%
= 73.7% 11.3% 8.0% 3.8% 3.1%

5 77.0% 10.2% 7.0% 2.6% 3.2%

= 81.4% 7.0% 5.8% 2.7% 3.1%

of 80.5% 8.7% 4.7% 2.3% 3.8%
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S) AT 2= FOILE SIS0

Sy | gFYl as s o

=P 77.6% 9.0% 7.4% 2.8% 3.2%
S} ZS3u 84.9% 7.7% 4.2% 0.9% 2.3%
nSsh 75.3% 9.3% 8.4% 3.4% 3.6%

=St 74.1% 9.9% 9.0% 3.7% 3.3%

== = A 74.4% 9.3% 9.2% 3.6% 3.5%
O Kt 81.3% 8.8% 5.4% 1.8% 2.7%

S A& CHE Al 77.4% 9.3% 7.6% 2.8% 2.9%
zac 77.8% 8.8% 7.3% 3.0% 3.1%

2719 77.5% 9.1% 7.4% 2.2% 3.8%

rEE |y 70.1% 9.0% 9.7% 3.0% 8.2%
= 74.3% 10.4% 10.1% 3.1% 2.1%

5 78.4% 8.8% 7.4% 2.6% 2.8%

=5 77.1% 9.5% 7.3% 2.9% 3.1%

ot 79.8% 7.6% 5.0% 2.9% 4.7%

28 =& £Y 0lo 70.1% 9.0% 3.0% 3.0% 14.9%
S8t &Y 76.7% 9.9% 7.6% 4.1% 1.7%

nsstl £9Y 77.3% 8.6% 7.8% 3.2% 3.1%

et = 0l & 76.3% 9.7% 7.7% 2.6% 3.7%

sz |zSstn =9 0l5 66.3% 9.3% 8.1% 5.8% 10.5%
8D =9 78.8% 6.3% 11.3% 2.5% 1.3%

nssn =Y 76.8% 8.4% 7.8% 3.1% 4.0%

CHstm Z2 0la 76.3% 10.2% 7.6% 2.8% 3.0%

steigx |a 71.8% 6.9% 11.1% 4.4% 5.8%
= 75.4% 10.4% 8.5% 2.7% 3.0%

5 77.4% 9.8% 7.5% 2.6% 2.7%

=0t 81.1% 7.8% 5.9% 2.7% 2.6%

of 78.1% 8.6% 6.4% 2.5% 4.5%
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ja;;a ot o orct ZTlijﬂ
&7 19.7% 20 5% 34.7% 15.5% 7.7%
snz  |zsswn 33.9% 17.1% 30.1% 11.0% 8.0%
ISSHM 13.7% 25.6% 35.5% 18.1% 7.2%
=& 14.8% 23.3% 37.7% 16.3% 8.0%
g=) =Xt 19.5% 20.1% 35.6% 15.6% 9.2%
[©:DN 19.9% 25.1% 33.6% 15.5% 5.9%
cass [osal 20.9% 23.3% 33.0% 15.1% 7.6%
EAGA 19.1% 20 8% 35.0% 15.3% 7.5%
27 18.4% 19.7% 36.7% 16.9% 8.2%
e 14.9% 23.9% 32.8% 12.7% 15.7%
=4 16.1% 26.2% 34.2% 16.8% 6.6%
= 18.2% 23.0% 37.4% 14.7% 6.8%
=51 21 2% 22.0% 32.0% 17.8% 7.0%
5t 27.7% 17.0% 28.6% 13.4% 13.3%
fap=ig=- =S8t =Y 0|5t 16.4% 17.9% 22.4% 22.4% 20.9%
sty &Y 22.7% 18.0% 36.0% 15.1% 8.1%
NSstn 2 14.7% 26.0% 35.6% 16.7% 7.0%
iatm =9 014 22.6% 21.1% 31.6% 16.3% 8.4%
sete |zsam =e os 14.0% 18.6% 31.4% 16.3% 19.8%
zotp =9 21.9% 20.0% 32.5% 16.3% 9.4%
Dnesn = 15.4% 25.3% 35.5% 16.6% 7.2%
hatm =2 014 20.8% 20.1% 32.6% 16.7% 7.8%
SEVE 13.2% 17.8% 42.0% 15.7% 11.3%
=4 14.8% 20.4% 39.6% 15.8% 7.5%
= 18.2% 20.9% 37.6% 14.9% 6.4%
=5 23.1% 23.6% 29.9% 16.3% 7.1%
of 29.2% 21.5% 23.4% 15.0% 10.9%
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S 7.4% 8.2% 30.0% 34.6% 19.8%
St ES Sy 17.7% 16.7% 28.9% 23.8% 12.9%
nsstd 3.2% 4.0% 29.9% 39.3% 23.6%
S5 3.6% 6.2% 31.0% 38.1% 21.1%
g€ =P\ 7.5% 7.4% 31.4% 32.8% 21.0%
O Xt 7.2% 9.2% 28.4% 36.7% 18.5%
S AlSH HE A 7.8% 9.4% 30.3% 33.4% 19.0%
SATA 7.1% 7.6% 29.4% 35.7% 20.2%
=X 7.2% 7.2% 30.8% 34.4% 20.5%
Z3gd |4 6.0% 3.0% 27.6% 29.1% 34.3%
s 4.0% 5.4% 30.4% 39.4% 20.8%
= 6.7% 7.7% 32.6% 34.7% 18.3%
=ot 7.4% 10.2% 26.6% 36.2% 19.5%
ot 14.1% 9.5% 25.6% 26.7% 24.1%
25 zSs £ 0lo 4.5% 6.0% 20.9% 32.8% 35.8%
sty &Y 7.6% 4.1% 30.8% 34.9% 22.7%
nsstn Y 4.5% 6.2% 29.4% 39.0% 20.9%
et &g 014 8.6% 9.7% 27.3% 34.0% 20.5%
2y =St £Y 0I5 5.8% 4.7% 23.3% 34.9% 31.4%
st &Y 5.0% 4.4% 31.9% 36.3% 22.5%
nsstn £Y 4.4% 6.2% 29.0% 38.8% 21.6%
tstn £ 014 8.0% 8.9% 27.9% 35.0% 20.3%
sSiAER |4 6.5% 4.8% 31.4% 29.3% 27.9%
s 51% 6.4% 33.4% 34.9% 20.1%
ES 7.2% 8.1% 33.0% 35.3% 16.5%
=ot 8.1% 9.6% 26.1% 36.1% 20.1%
ot 10.9% 11.0% 22.7% 31.8% 23.5%
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=2 oI 20/ =t
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7 8.5% 9.6% 31.7% 32.9% 17.3%
sz |zsea 20.8% 17.9% 28.4% 20.9% 12.0%
ISSHM 3.2% 5.5% 32.5% 38.7% 20.1%
=& 4.4% 7.7% 33.5% 36.0% 18.5%
g=) =Xt 8.0% 8.0% 33.7% 31.4% 18.8%
[©:DN 9.0% 11.5% 29.3% 34.5% 15.7%
calsz |osa 9.0% 10.3% 31.4% 32.5% 16.7%
EagA 8.0% 9.1% 31.3% 33.5% 17.9%
2719 7.7% 9.8% 33.2% 32.1% 17.3%
Smaw |u 4.5% 6.0% 33.6% 24.6% 31.3%
=4 4.3% 6.3% 34.7% 36.3% 18.4%
= 7.5% 10.0% 33.2% 33.5% 15.8%
=3 9.0% 1.1% 29.5% 33.2% 16.9%
of 16.2% 8.3% 26.1% 27.5% 22.0%
fap=ig=- 58w Y 0|6 4.5% 7.5% 19.4% 34.3% 34.3%
sty &Y 4.7% 8.7% 34.9% 35.5% 16.3%
NSstn 2 5.4% 7.4% 32.2% 37.1% 18.0%
EREER 10.2% 11.0% 28.6% 32.4% 17.6%
sst2 |xsen =905 8.1% 7.0% 23.3% 30.2% 31.4%
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표 37. 문) 고운 말을 쓰게 하는 방법들에 대한 여러분의 의견을 알아보는 문항입니다. 해당하는 곳에 표시해 주세요. 방송 프로그램에서 바른말 사용에 관한 내용이 나오면 관심을 가지고 볼 것이다. 349

표 38. 문) 고운 말을 쓰게 하는 방법들에 대한 여러분의 의견을 알아보는 문항입니다. 해당하는 곳에 표시해 주세요. 학교 수업시간에 바른말 사용에 대해 배우면 평상시 말을 할 때 조심하게 될 것이다. 350

표 39. 문) 고운 말을 쓰게 하는 방법들에 대한 여러분의 의견을 알아보는 문항입니다. 해당하는 곳에 표시해 주세요. 학교에서 바른말을 사용하는지에 따라 상점과 벌점을 준다면 평상시 말을 할 때 조심하게 될 것이다. 351
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